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Welcome to the third edition of 
the quarterly Monarch Mon-
itor; our new internal news-

letter aimed at celebrating our company 
culture and connecting our team across 
the nation, sharing the wealth of knowl-
edge that makes Monarch succeed. Stay 
abreast of Monarch news and progress 
while learning about your fellow team 
members. It’s about motivation and en-
gagement. It’s about collaborating and 
constantly improving. It’s about what it 
means to be a part of Team Monarch!

As we move towards the new year, 
Monarch is excited to bring in 11 new 
properties in both Nebraska and Michi-
gan, bringing our portfolio to a total of 90 

properties nation wide and over 600 team 
members. We look forward to the coming 
year and  for the opprotunity to continue 
to grow this already flourishing comapny.  

We’d love to hear any feedback you have 
about the newsletter and are always look-
ing for interesting news, events, and sto-
ries we can showcase in upcoming issues. 
If you are intested in finding out more, 
please contact Employee Relations at 

Enjoy!
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Georgetowne Apart-
ments is  located in 

Omaha, Nebraksa 
and is one of the most 

recent additions to 
Monarch. 

http://mimginvestment.com/
http://monarchinvestment.com/
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Welcome to Castle 
Pointe Apartments, 

one of Monarch’s 
recent additions in 

Michigan.

In this season of giving, it is important 
for us to stop often and say “Thank You!”  
Monarch Investment and Management 

Group has been around for many years now 
and we pride ourselves on High Performance 
and Superior results.  Our success is not the 
work of one person in particular, but the re-
sult of many dedicated individuals, who have 
embraced the Monarch mission. I’d like to 
express my gratitude to each and every one 
of you for your hard work and dedication to 
Monarch.  Whether you have been with us for years or have just joined our team, 
I know that you have many choices when looking for job opportunities.  I am 
confident that when someone decides to stick with Monarch, they will be happy 
with their decision.  I hope that Monarch team members know that they make 
a difference!  In choosing to do much of our daily work in house, we build a 
supportive team, who can take pride in their performance and a job well done. 

It seems as if this company is expanding every day, and I want you to know 
that I am still available to all, even though I can’t see each one of you often as 
we now have 90 properties.  The Employee Relations Department was started 
in May to help focus on things which will keep the small company feel in an 
arena that enables each of you to grow with us.  The Department, operational 
by fall, has gathered suggestions from Regional Managers, Asset Managers and 
Department Heads. They are now rolling out and implanting those sugges-
tions. I hope you have noticed, and directly experienced many of the additions.  

In the coming year, the department will be focusing on ideas from the rest of 
the team members.  Look for surveys soliciting your needs and suggestions.  In 
the meantime, if you have a great idea, that just can’t wait, feel free to email me 
directly, or my wife Kathy, and her small team, Anthony and Michele at  Em-
ployeerelations@monarchinvestment.com  Kathy has been catering to my whims 
for years and has now agreed to look after the needs of our work family too!  

Wishing you joy, health, and opportunity throughout the coming year.  I 
am grateful to you and for all you do to keep MIMG running smoothly.

Best Regards, 
 
Bob Nicolls
 

Jermaine Yates
Lucy Fernandez 

Tiffany Gonzales
Charles Bogaard

Jody Black
Andy Newell

Laura Lawrence
Michael Breiner

Dennis Montgomery
Laura Menchen

Mary Clark
Kiya Shockey

Keisha McDuffey
Karen Bialkowski
Dennis Kadlitz Jr

Joshua Magistretti
Belinda Fields

Chrystalyne Escobar
Trent Stanford

Burt Teague
Michele Troxel

Joseph Koehler
Mark Thomas

Kenneth Norton
Wanda Jinkerson

Douglas Huff
Michael Geist

Samantha Brickler
William Peirano

Chevon Goszczynski
John Carnes

Dean Dartt
Rosalind Berenguer

Dominic Bosco

Monarch Home Office
Regional Manager
Mission Hill Apartments
Valley Park Apartments
Interstate Apartments
Monarch Home Office
Gateway Townhomes
Monarch Home Office
Suson Pines Apartments
Breckenridge Apartments
Mission Hill Apartments
Country Estates Apartments
Executive Tower Apartments
Warren Club Apartments
Warren Club Apartments
Country Estates Apartments
Walnut Creek Apartments
Greenmar Apartments
Tiffany Woods Apartments
Courtesy Staff 
Walnut Creek Apartments
Greenmar Apartments
Greenmar Apartments
Greenmar Apartments
Greenmar Apartments
Greenmar Apartments
Glenbrook Apartments
Walnut Creek Apartments
McMillen Woods Apartments
Warren Club Apartments
Tiffany Woods Apartments
Valley Stream Apartments
Wake Robin Apartments
Rover

We are excited to honor the outstand-
ing achievements and dedication of our 

team members. Our company would 
like to applaud those celebrating a work 

anniversary this Winter

A Message From Bob Nicolls
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“The Michigan 6” 
This recent addition to the 

portfolio brough Monarch’s total 
Michigan property count to 19, 

making it our most heavily 
populated state in the country, 

with a total of 4657 units.

Monarch Presents

Nebraska Michigan

MAP OF MONARCH
Over 600 employees, 90 apartment communities, and active in 14 states.

Omaha

Waterford

Haslett

Sterling Heights

East Lansing

Clarkston“The Omaha 5”
Aquired in late October, the 
Omaha 5 helped bring Monarch 
to the largest city of Nebraska in a 
major way. With over 1,340 units 
and 7 properties in the state, 
things are on the rise in Nebraska.

Franktown, CO: Monarch Headquarters
Half page ad looks like a $300 bill for resident referral. 
Good for December move-in. Could say: Wouldn't 
$300 help during the holidays? Or whatever you come 
up with. Want to print as horizontal half page, print on 
green paper like money.

RECENT AQUISTIONS

Arkansas             1
Colorado                                      111
Iowa                                   6
Illinois                       3
Kentucky            1
Michigan                                                               19
Minesota                  3
Missouri                                  8
Nebraska                             7
New Mexico                       7
Ohio                                                 11
Oklahoma                   3
Texas                                5
Wisconsin                 3

PROPERTIES PER STATE

Communities Include

For more infomation about Monarch’s story and operations, 
please visit us at

MIMGInvestment.com
MonarchInvestment.com
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Fall Contest Winners Announcement!

In the fall newsletter we announced 
a contest for which every Monarch 
employee was eligible. For the last 

three months your regional managers, 
with the help of some property man-
agers, have been looking for people 
who perform their daily duties in a 
friendly and efficient way. These Mon-
arch superstars make their job look 
fun while helping those around them 
to shine. The 51 names on the next 
page were all nominated by the re-
gionals who noticed them on the job 
and sent in extraordinary write-ups. 
We have spotlighted a team member 
from each job category that we felt 
best exemplifies doing their job in an 
extraordinary way.

PROPERTY MANAGER
Angela Gartee

“Angela began with Monarch as a 
leasing agent at Valley Stream but 
soon took on her own property as 
the manager of Executive Towers. 
She not only did a great job as the 
new manager, but she was also 
able to help the property through 
a refinance. Today, you can still 
find Angela at the place she 
started and deeply loves, Valley 
Stream, where her strong leader-
ship has helped create one of the 
strongest teams in the Monarch 
portfolios. Angela isn’t afraid to 
get her hand dirty and is known 
for her ability to fill almost any 
role on the property. Under her 
leadership, her maintenance team 
has been able to help other prop-
erties when needed. Angela is an 
example of a leader who helps 
everyone in her team succeed.”

-Submitted by Lucy Fernandez

ASSISTANT PROPERTY 
MANAGER
Jacob Politron

“Jacob has been with Monarch for 
four years and has become one 
of our most valued employees in 
Albuquerque, NM. His personality 
is welcoming in all situations and 
suited to all walks of life, earn-
ing Canyon Vista many returned 
guests. He works well with others 
and is very trustworthy. Jacob is 
bilingual and spends about 75% 
of his day speaking Spanish to res-
idents and prospects. Canyon Vis-
ta has frequent physical challeng-
es, and Jacob spends a lot of time 
solving problems and comforting 
residents.  He has been integral in 
leasing Canyon Vista and keeping 
the residents happy.”

-Submitted by Lori Watkins-Gurule

LEASING AGENT
Zoe Farrar

 “Since she started in September, I 
have not had an Assistant Man-
ager and have hardly noticed! 
Zoe has stepped up to the plate 
wearing two hats, Leasing Agent 
and Assistant PM. Since coming 
aboard at Ramblewood, she has 
rented every apartment that 
has come available and makes 
sure it is never vacant for longer 
than five days. When it comes to 
handling difficult residents, Zoe is 
the master. She makes my job so 
much easier and is always looking 
for ways to improve our site. She 
comes in early, stays late and even 
comes in to catch up on Sundays 
after having a Friday off. I couldn’t 
ask for a better employee than 
Zoe, and I can’t wait to see her 
excel with Monarch!”

-Submitted by Alisha Classi and Tara Willis

HOUSEKEEPER
Tonya Thomas

“Tonya has been a at Apache Trace 
since September 2005. Tonya 
has more skill than the average 
housekeeper and is always willing 
to do more. Aside from her regular 
duties, Tonya also paints and does 
basic maintenance, as well as the 
occasional work order. She assists 
with grounds maintenance such 
as mowing and weeding, and 
even assisted with office coverage 
during Ivonne’s maternity leave. 
Tonya has proven that she is a 
team player and that she will do 
whatever we need in an effort 
to accomplish our goals at the 
property.”

-Submitted by Tiffany Gonzales

Monarch Equity Participation Plan

All the nominees will receive 
3 units of MEPP.  Spotlighted 

team members will be 
awarded 5 units.  Look for 

your certificates in January!
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Property Managers
Art Bandera
Jaci Bathrick
Jody Black
MJ Clark
Brook Crossley
Angela Gartee
Natalie Gerbasi
Misty Johnson
Leslie Murray
Aimee Pavek
Ivonne Puentes
Beth Riofredo
Rapheal Stevenson
 
Assistant Property Managers
Alicia Barnes
Elizabeth Burchard
Briggittee Pringle
Jackie Cooper
Jacob Politron
Sonya Mitkowski
Michelle Troxel
  
Leasing Agent
Chrystal Escobar
Zoe Farrar
Keisha McDuffey
Perla Perla 
Carmen Verhum
Jennifer Woods
 
Maintenance Supervisor
Hugo Flores
Andrew Harmon
James Hunt
Gary Johnson
Ed Moorehouse
Shane Plichta
Chad Powell
 
Maintenance Tech/Ground Keeper 
Justin Cooperrider
Richard Earle
Matthew Eillis
Jeff Grubb
Walter Lloyd
Shane Mathurin
Brian Mills
Mike Remarke
Anthony Stanford
Jeremiah Tafoya
 
House Keeper
Cindy Murphy
Anabel Palacious
Lizbeth Saldna
Tonya Thomas
 
Marketing
Katie Bernstein
Julie Lyons
Karlye Pokorney
Melissa Winford

Fall Contest Winners Announcement Continued

MAINTENANCE SUPERVISORS/
ROVERS
Ed Moorehouse

“Ed started at Stonebridge just this sum-
mer as a maintenance technician, but was 
recently promoted to maintenance su-
pervisor. Ed seems to be the link that has 
been missing for a while at Stonebridge. 
This property has had a rough time keep-
ing work orders down and getting turns 
completed in the right amount of time. 
Since Ed has stepped in and embraced 
the maintenance team at Stonebridge, we 
have seen great things. On one of my last 
visits there, I was so pleased with the way 
the property and the vacant units looked. 
We had a meeting with the maintenance 
staff about how good things were going 
and two of his techs pointed at him and 
said,’He is the difference!’ We appreciate 
his hard work and dedication to his prop-
erty and staff.”

-Submitted by Betsy Hoffman

MAINTENANCE TECHNICIAN/
GROUNDSKEEPERS
Walter Lloyd

“Since his first day in the fall of 2013, Wal-
ter has been one of the most reliable peo-
ple on the Toledo team and always willing 
to help out. In December of 2013 with 
falling temperatures at -40 degrees, a pipe 
busted at Commodore Perry on a Sunday. 
While this was not his property, Walter 
spent the entire afternoon extracting 
water from the ground level with the site 
staff. Two days later, a pipe from the fire 
sprinkler for Commodore Perry busted on 
the 18th floor, affecting units all the way 
down to the 4th floor. Walter, along with 
two maintenance guys from the property 
and the manager, stayed until midnight 
and extracted all the water. The following 

day, another pipe busted at Executive 
Towers which Walter and another guy 
fixed. It caused a major flood affecting 
multiple floors. We were going through 
a refinance and needed to improve our 
numbers so we asked if he was willing to 
do some of the tasks that were previously 
contracted out. Walter agreed, and we are 
now saving money doing paint, carpet 
cleaning and floor installation in-house. 
These are all tasks that Walter was willing 
to learn in order to help us achieve our 
ultimate goal and he is willing to learn 
and do whatever it takes.”

-Submitted by Lucy Fernandez

MARKETING
Katie Bernstien

 “Katie’s attitude and professionalism 
make her a joy to work with. I have 
worked with her since she started at Mon-
arch, and she is one of the most valuable 
players on my team. Katie is willing to go 
the extra mile. Recently, just before she 
embarked on a strenuous travel sched-
ule, Katie left early and sacrificed her last 
week at home to go help at Kansas City. 
She consistently has smart and innovative 
ideas, enhancing and encouraging every 
site she visits.”

-Submitted by Maureen Damon

Our Employee Relations Team was greatly encouraged reading such 
wonderful stories of how our teams not only do their jobs but also care 
for residents and co-workers. We wish that there was space to allow you 
to read all the write-ups and to compensate all the amazing employees 
at Monarch.

MEPP Nominees
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Some of you may already be fa-
miliar with RentCafe, as a majority of 
properties in the Monarch portfolio 
use it. RentCafe provides a full online 
solution to our customers by offering 
website hosting, online applications, 
social media, and a resident portal. 
By switching to this new system, 
Monarch has not only saved money, 
but has also significantly improved 
both the look and functionality of our 
websites.

The resident portal allows users to 
make an online profile with the prop-
erty, permitting them to submit work 
orders and pay their rent online. 
Additionally, prospective residents 
can take advantage of the prospect 
portal by submitting online applica-
tions through the website. As our 
industry moves to embrace all things 
digital, these features help connect 
us to younger prospects.  Further-
more, online applications and rental 
payments save  the property staff 
time, allowing them to focus more on 
their community.

Throughout the last couple months, 
the Marketing team has been trans-
ferring all of our property websites 
away from our previous website 
host and into RentCafe. By the end 
of December, the marketing team 
will have transferred an additional 
14 sites to RentCafe, bringing the 
total number of Monarch properties 
using this platform to over 60. Please 
reach out to the Marketing team if 
you have any questions about this 
awesome marketing tool!

A group of Monarch employees in Texas 
hit the jackpot when they were invit-
ed to the Yardi offices in Dallas for a 

special training session on Rent Café. Mon-
arch’s own National Sales Trainer, Katie Bern-
stein, and Yardi’s Rent Café guru,  Amy Lloyd, 
met at the Yardi conference last May. The two 
decided to make a training swap: Monarch 
employees were offered a personalized Rent 
Café training in exchange for Yardi employ-
ees receiving the Monarch Playbook training. 

The Monarch training provided partici-
pants a new insight into site-level management 
that they didn’t previously have. In exchange, 
those Monarch employees received a real 
deep dive into everything the site is capable 
of. It was a wonderful experience all around! 

 
Couldn’t swing a trip to Texas to par-

ticipate? Don’t fear! There are many ways 
that you too can become a Rent Café guru!  
When you log-in to Rent Café, click on this 
icon on the bottom left of the homepage:

The link will bring you to all of the training 
content that is available to you! There is a training 
calendar with live webinars on topics including 
the Craigslist posting tool, Email management, 
and Resident Portal.  Additionally, there is a 
library of topics that you can watch anytime!  We 
know it’s busy on-site, but many of the courses 
are quick hits. For example, the video that will 
show you how to assist a resident with their Res-
ident Portal Registration is only 4 minutes long. 

 
Need to know something beyond what 

is listed here?  Just reach out to your Mar-
keting Department, we are happy to help! 

Strategy Showcase: How to become
A RentCafe expert!
Learning to effectively use 
Monarch’s brand new website 
managment system in style.

By Mia Chilman

Regional Managers Tiffany & Maureen 
enjoying some time together at Yardi 

Headquarters

What’s RentCafe?
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By Melissa Winford

Nestled in the busy city of Florence, 
Kentucky, Walnut Creek Apartments offers 
268 spacious apartments and is surround-
ed by over 10 acres of wooded landscapes. 
Monarch purchased the community in De-
cember 2012, and it is currently 98.13% 
leased. The Walnut Creek team takes great 
pride in their property, community, and 
company. Since Monarch acquired the 
property residents have enjoyed monthly 
activities, such as an end of summer cook-
out, a Halloween pumpkin carvings, a 
holiday coloring contest, and much more. 

Walnut Creek has had numerous up-
grades since it was purchased by Monarch, 
including both a bark park and a playground. 
The property has also seen renovations to 
the buildings, such as entry door painting; 
swimming pool and deck restoration, and 
concrete repairs around the parking lot, 
improving both the community’s repu-
tation and the livelihood of its residents.

 Assistant Regional Manager Elaine 
Range said that her staff are all dedicat-
ed employees, working well together to 

ensure an amazing experience for their 
residents. The property suffered both in 
terms of reputation and occupancy before 
Monarch acquired it, but this team has 
managed to pull together to improve its 
daily operations, resulting in an incredi-
ble turnaround  We have cried together, 
worked hard together, and we do our best 
to get the job done. I am proud that WCKY 
has progressed so well and that they are 
part of my team. Keep up the good work.

A Look Inside
Kentucky is the home of one of Monarch’s 
finest up-and-coming properties

With 449 units, Walnut 
Creek is proud to be one 
of Monarch’s larger prop-
erties, as well as the only 
one in Kentucky.

Have a property that you would like featured in 
the next newsletter? Let us know!

EmployeeRelations@MonarchInvestment.com

Did you know your property is on Facebook?
Facebook allows residents to write reviews, share upcoming events, and speak with building staff 
on a convenient platform. If you’re not already involved with your property’s Facebook page, we’d 
love toget you started!

Please email us at Marketing@MonarchInvestment.com to get started!

mailto:employeerelations%40monarchinvestment.com?subject=
mailto:Marketing%40monarchinvestment.com?subject=
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Featured Property

Meet the Team

    “The Management in the office is helpful 
and courteous when I need something or have 
a concern and the Maintenance Staff is quick 
and knowledgeable if something goes wrong in 
my apartment. My apartment is comfortable 
and I feel safe, which is important because my 
husband is a truck driver and I have a small 
child at home. I absolutely LOVE the transfor-
mation that is taking place around the complex! 
I can’t wait for it to be complete! You absolutely 
SHOULD give the NEW Palo Duro Place Apart-
ments a call! “
      -Alisa, a resident at Palo Duro Place, TX

“We moved in over a year ago as our first 
apartment. We werent sure where to go after 
that but since the new management took over 
we love this place. We are quiet and keep to 
ourselves and this place works perfectly for us. 
we just signed on for 2 more years and couldn’t 
be happier!”
      -Jay, a resident at Greenmar, MO

Beautiful landscaping, no nasty pests EVER, 
great staff, low utilities, lots of green space!!! 
Best complex I have ever lived in, hands down!
      -Janie, a resident at Town and Country, IL

Belinda Fields
Property Manager
   Belinda has been with Monarch 
for two years and thinks it’s a great 
company to work for. She likes the 
fact that they promote from within 
and enjoys her position as Property 
Manager at Walnut Creek. Belinda 
enjoys spending time with her fam-
ily, going trail riding, sitting around 
a fire pit, reading romance thriller 
books, and going out dancing with 
friends.

Michele Troxel
Assistant Property Manager
   Michele has been with Monarch 
for a year and likes that there is a 
great support system for the prop-
erty staff. If she has any questions, 
she know that she will be able to 
find person with the right answer. 
When she is not at Walnut Creek, 
Michele enjoys home improvement 
projects, crafts and entertaining 
guests

Samantha Brickler
Leasing Agent
   Samantha has been with Monarch 
for a year, but already loves the fact 
the upper management shows their 
appreciates for her and likes the 
people she works with. On her time 
off, Samantha enjoys spending time 
with her daughter, shopping, and 
going to the movies.

Arnold Sproles
Maintenance Supervisor/Rover
   Arnold (AJ) has been with Mon-
arch for close to two years, and 
he likes the fact that Walnut Creek 
has great communication and 
sets goals for each employee to 
achieve. AJ likes that Monarch takes 
great care of their employees and 
compensates them. On his off time, 
AJ enjoys spending time with his 
family. He also likes to sing and play 
music.

Robert Bass
Turns & Maintenance Tech
   Robert has been with Monarch for 
over a year and a half. He likes the 
fact that upper management is un-
derstanding, and thinks they have 
a good understand of how to run 
their properties effectively. When 
not working, Robert enjoys fishing, 
hanging out with family, and is a 
heavy video gamer. 

Chris Dillinger
Janitorial & Maintenance Tech
   Chris has been with Monarch 
going on six months and enjoys 
working to make the property a 
better place for residents live. He 
also enjoys working with the staff 
at Walnut Creek. On his time off, 
he enjoys spending time with his 
daughter, hunting, target shooting, 
and woodworking.

What Our Residents Are Saying About Us
Through Facebook, Google +, and many other online social profiles, our residents have the 
chance to review and rate our properties. Below are some highlights from the last couple 
months.

Are you interested in getting more positive 
reviews for your property’s online profiles? 

Email the us at 
Marketing@MonarchInvestment.com 

to find out more!

mailto:marketing%40monarchinvestment.com?subject=Getting%20online%20reviews
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In November, the Dayton properties par-
ticipated in the college fair at Wright State 
University, setting up a table with marketing 

collateral and community information for pro-
spective residents.  As an incentive for students to 
visit their booth, Stonebridge gave away tickets to 
the Funny Bone Comedy Club to everyone who 
stopped by. To keep in touch with prospective 
tenants, all three area properties, (Stonebridge, 
Breckenridge, and Heritage Knoll) collected the 
contact information of prospective residents and 
sent out thank you messages after the fair. A spe-
cial shout-out goes to Denise Nelson, Assistant 
Manager at Stonebridge, and Dee McFadden, 
Leasing Agent at Breckenridge, for all their hard 
work and time away from their communities.

Is your property located near a college or univer-
sity? Find out when they’re hosting a new-student 
orientation or a housing fair and find out if you and 
your property can attend! If you’re not sure where 
to start, contact Katie Bernstein from marketing at

KBernstein@MonarchInvestment.com
for more information on how to get involved.

By Julie Lyons

Assistant Manager Denise Nelson shares                                                                   
community information with a prospective 

resident.

The Denver Portfolio had a 
banner year this year!  The 
average income for Fox Hill 

was 10k more per month then it was 
just a year ago!  Meadowlark had re-
cord breaking months in September, 
October, and November for collec-
tions.  And the Tower at Speer, one 
of the most difficult propertied in the 
portfolio, scored a record breaking 
98% on their REAC (Real Estate 
Assessment Center) score.  Nearly 
4 million American families live in 
rental housing that is owned, insured 
or subsidized by HUD.  In order to 
ensure that these families have hous-
ing that is decent, safe, and sanitary 
and in good repair, REAC conducts a 
physical inspections on properties and 

based on the score, they face being 
graded every year or every three years. 

The labor intensive process for 
getting ready for the inspection is 
demanding both emotionally and 
physically on the staff!  Something 
as small as sprinkler ring out of 
place could cost them several points! 

A score of 90 or high means they 
won’t have to have another inspec-
tion for three years!  And this year 
the Tower at Speer received an un-
precedented 98%!  This calls for cel-
ebration and could not have done 
without hard work, and attention 
to detail  from a dedicated staff!  
Area Manager Beth Riofredo says 
“it is a Hugh sense of accomplish-
ment to get through the inspection!”

Denver Properties Experience Banner Year!
By Katie Bernstein

Strategy Showcase

The Tower at Speer Staff Picture here from right to left: 
Beth Riofredo, Huge Flores, Carmen Verdum,

 and Lizabeth Saldana.  

WE  
WANT TO 

HEAR FROM 
YOU!

Do you have a compelling story about why you love our 
company? Are there team member you want to know 

more about for our next issue? Let us know!

EmployeeRelations@MonarchInvestment.com

mailto:kbernstein%40monarchinvestment.com?subject=
mailto:employeerelations%40monarchinvestment.com?subject=We%20want%20to%20hear%20from%20you%21
mailto:employeerelations%40monarchinvetment.com?subject=
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Last newsletter Employee Relations imple-
mented Monarch’s People’s Choice Award.  
The response to this was low, but never 
fear…we do not give up!  Beginning now, 
for each person you submit to the MPCA 
(Monarch’s People’s Choice Award), your 
name will go into a drawing for a $20.00 
Working Advantage Gift Certificate.  

Our September Newsletter Monarch 
People’s Choice Award winner is Su-
sie from Fox Hill. Her name was drawn 
from the group of names submitted.  
Congratulations! A Working Advantage 
Gift Certificate is on the way to you.

If you have questions on how to get and give 
these certificates, contact Michele Stockman in 
Monarch’s  Employee Relations Department, 

MStockman@MonarchInvestment.com 
or call her at

 720-956-5968
  

The Monarch People’s Choice Award
Celebrating the brightest up and 
coming Monarch Superstars!

Unfortunately, the awards do not look like 
this...yet

All employees now have exclusive access to the Working Advantage 
discount network which allows you to save up to 60% on ticketed events 
and online shopping. Working Advantage Gift Certificates will be given 
by Monarch Investment  for awards, rewards and celebration.  These 
certificates can be redeemed by phone or online.  As well, a

You can also contact Working Advantage to redeem and subscribe, you 
must access the Working Advantage website at: 

WorkingAdvantage.com/MonarchInvestment 
or call 800-565-3712

Movie & Tickets
Theme Parks

Ski Tickets
Broadway Shows
Sporting Events

Hotels and Travel
Health and Fitness

Museums and City Passes
Merchant Gift Certificates 

Online Shopping
…and much more!

What Is Working Advantage? Through Working Advantage you can save on:

mailto:mstockman%40monarchinvestment.com?subject=Working%20Advantage
http://www.WorkingAdvantage.com/MonarchInvestment

